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The New Director Has Be€hosen

After a comprehensive search, the Board of Directors of the Tileston Health
Clinic yvww.tilestonclinic.org is pleased to announce the appointment of Joh
Devaney as the new Executive Director of theic His appointment becomes
effective April 19, 2010.

John Devaney brings a 4@ar background in neprofit health care and
human services. His career portfolio includes work with organizations|
serving the needs of many different constituencies. Het spere than
eight years at the Whitmawalker Clinic of Northern Virginia where he
held various management positions including Director, and oversaw t
operations of the largest ngmofit HIV/AIDS clinic in Virginia, serving
thousands of individuals agr with a staff of 25 and volunteer corps of
over 300.

John created and held the position of Director of Operations for The L
Aid Society of the District of Columbia (LABC), the oldest and largest
legal services organization in Washington, DC waad Vice President of
Operations and Development for a healthcare and human services fin
John holds a BS in Sociology from Longwood University.

Tileston Health Clinic, which was founded in 1991, provides acute an
chronic care tgatients in a sbcounty area who otherwise would receivq
inadequate health care or no health care affélé patient population is
approximately60% Hispanic, 20% AfricaAmerican, an®0%
Caucasian and othemhe Clinic provides dental, medical, pharmaceuti
and psychalgical services by over 200 qualified volunteers and a full
time staff of five. Close to 4,000 patients were served in 2009.

The Executi ve Di riecludeodbutars notlimisegto: n
motivating and directing the operations of the Tilagttealth Clinic
which provides free health care service to the low income, uninsured
our area; managing the staff and volunteers; overseeing and particip
in program development and implementation; generating clinic fundin
through grant writing ashdeveloping donor relations within the
community; collaborating with other health care providers to address
community needs and best utilization of collective resources; setting
policy and procedures for all clinic and administrative issues; and ser
as a liaison between the clinic and the Board of Directors.

Antonio E. Puente, RD
President of the Tileston Board of Directd
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Springis in the Air

L e S@irsginto Action!
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Bring $ovels, Gloves, Pai

and Rakes
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Saturday, April 17th

HelpMake Tileston a

WelcomingMedicalHome

April 17" will be a special day in
Wilmington. All around the city,
volunteers will commit themselves t
help spruce up the city. The Tilesto
Health Clinic will welcome volteers
to help clean up the clinic grounds
from 8:00 until noon If you are
interested in participating, please
contact the office (91€843-8736) or
send email to

TILESTONTIMES @aol.com

UNCW MBA Students

Lend a Helping Hand to Tileston Health Clinic

Derek Kon, Anna
Payne, and Tricia Tis
(left to right) are
collaborating to help
the Tileston Clinic.

By Tricia Tise, Anna Payne
~ and Derek Kon

For theirMBAPracticum project, Tricidise AnnaPayneand DerekKondecided

they would rather use their expertise to help a nonprofit organization rather than
for-profit business, and the MBA Director, Dr. Vince Howe, approved the idea. W\
theheLd 2 F GKSANI LINPFTSaaz2NBX YSyG2NBRZ |
Nonprofit Organizations), three nonprofit organizations were identified as potenti
Practicum clients, one of which was Tileston Health Clinic. Tricia, Anna and Dert
reviewed propoals from all three organizations and chose Tileston Health Clinic:
G662 YIFLAYy NBlFaz2yay m0o GKS& 4gSNB Yzai
felt that they could make a much larger impact working with a nonprofit
2NBFYAT I GA 2y azmaltd médifin siz2dhonprofii A T S =

The goal of their project is to outline a development strategy that will allow Tilest
I SIFfEGK /tAYAO (2 O2yGAydzS (2 &adzllli2 NI
care services. Over the last32months the tam has been conducting primary and
secondary research, learning about nonprofits in general, gathering information
about best practices for a myriad of issues related to the business side of nonpr¢
The team has conducted a survey to assess fundraésiegt preferences, charitable
giving preferences, community awareness of Tileston Health Clinic, etc. Additior
the team has read books written by those who have made a livelihood out of hel
nonprofits reach theifull potential and has mewith consultants who get paid to
help nonprofits reach their full potential. In speaking to experts in the field of
nonprofits, the team has gained a wide perspective on the management, operati
and marketing of nonprofits organizations. To better understamelinner workings
2F ¢AfSadzy AGasSt¥Fzr GKS dGSIY KFa o6S¢
financials, the fiveyear strategic plan and donor lists.

The team presemdii KSANJ FAYRAy3a (2 ¢AfSadzy
March. Throughhis project, the team hopes to provide a development strategy th
gAff SylroftS ¢AtSatzy G2 O2yGAydzsS YS¢
demand for its health care services.

The trio was featured in th8tarNewson Sunday, Januar)'/d3The artite may be

viewed online atthe St S a8 Q 2 So6 aAiGSy

http://www.starnewsonline.com/article/20100102/COLUMNIST/100109975.
Continued on page 4
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Tileston Health
Clinic
Administrative Offices
Bldg. D
1605 Doctors Circle
Wilmington, North Carolina 28401
Phone: 916343-8736
FAX: 918431293

Email:
tilestonhealthclinic@yahoo.com

Clintc Hours:

All clinics are by appointment
only. New patients are seen on
Wednesday afternoons.

To make an appointment, call
9103438736

Tileston Clinics include:

Cardiology

Dental

Diabetic

Medical

Mental Health
Orthopedic

Pumonary
Retinopathy Screening
Special Surgery

22YySyQa | SIti

=) =) =0 =) =1 =) =) =) =) =)

Spotlight2 y X

The Transformation

in the Pharmacy By Ann Morin
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These are the comments that come with
the smiles of the volunteers in the Tileston
Clinic Pharmacy. They matiese
O2YYSyidia Ay | yasSN
do you like the new system of readying the
prescriptions for patient pickip?%

You may wonder just what this new systen
is. After all, packages of medications are
still delivered to the pharmacy. The
packagsare still opened andecorded
However, this is where the new system
comes into play.Most of the medications

in the packages are for specific patients.
They are for patients who have qualified fo
them through the Patient Assistance
Program (PAP). &tlications are free, sent
from the pharmaceutical companies after
receiving the proper paperwork. The
medications are placed in unique plastic
bags, labeled with the names of patients,
and then hung in alphabetical order from
sturdy steel rods. When the fiant calls for
refills, the pharmacy tech looks for the
appropriate bag and uses those meds for
the refills.

Rows of rods have been installed stretchin
from betweenone and fivdfeet from the
floor to hold the hanging bags. There is nc
more rooting though bags stacked tightly
in large boxes.

Harold Sparr (background) and Al Ant

And how did all this happen? It happened
whenone or our pharmacy volunteers|
Antos, noticed the Steel Rod/Plastic Bag
system[SR/M] in use in Wallart. He asked
for, and got, a sample plastic bag; thinking
this justmight work in our pharmacy. Al
talked it over with his friend, and fellow
pharmacy volunteer, Harold Spatrr.

After Team Antog: Sparr dug into the
Internet toresearch their idea, thegame to
believe it could be viable for the Tileston
Pharmacy. Theyrbught their idea first to
t!t al yl3SN adnd@tieB@ w
former Executive Directdbavid Howard, who
gave the OK to forge aheadrrom there,

Continued on page 3
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Hank Bredecland Gordon Boyd
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(Continued from page)
UNCW MBA Students Lend a Helping Hand to
Tileston Health Clinic

Tricia Tise has worked as a Paralegal in Wilmington, N.C. for the last 13 ¥ years. Prior t

she was in the United States Army and during halfiwo years of military service she worked
as executive assistant to the Signal Corps Command Sergeant Major (Fort Gordon, GA). Ht
two years of service were spent in Mannhei@ermany where she worked as a tactical
telecommunications specialist amdceived (among other awards) a National Defense Service
Ribbon for her service during Operation Desert Storm in which her ur‘ﬂtSQmal Battalion
LINPGARSR G OGAOFE GStSO2YYdzyAOI GA2y & &dzld

Anna Payne currently works as Sales & Marketing Director for UNCW Student Media wt

she is responsible for managing the Advertising staff, Distribution staff, a Marketing Designe
and a PR/Events Coordinator. As Sales & Marketing Director, Anna coordinateskatimgaand
LINEY2GA2Y I E STF2NI A& FranNdediafgfoupd, hduBingZ e Séabawk ¢
student newspaper (print and online), Teal TV, Atlantis magazine, Hawkstream Radio, and |
Film Society. Prior to her current job, Anna worked iriotgs positions at the Stakews,
including Newspapers in Education (NIE) Coordinator and Marketing Research Manager.

Derek Kon is a mortgage underwriter for Wells Fargo, where he has worked for the past
years. He transferred from Worcester Polytechimistitute in Worcester, MA where he played
football and ran Track. He transferred his junior year to UNCW where he finished with a Fin
degree. Derek also has experience in Real Estate here in Wilmington. He was an intern in 2
for Coldwell Banker anplassed the state exam to be a licensed Realtor.

lff GKNBS NBOSAOSR GKSANI . I OKSt 2NRa 5S3aNE
undergraduate degrees in Finance. Anna holds an undergraduate degree in Marketing.

PharmacyContinued from page 2

Business ManagésordonBoydand HankBredeck, another Tileston
volunteer,took over the heavy duty planning, working the financial
and mechanical issues which needed torésolved in order to bring the
aeaitSYy (2 FTNHAGAZ2Y Ay 2dzNJ [idihgNy
much reduced INXA OS& F2NJ YI GSNRFf&Z |}y
Al and Harold, and the hard work of these four dedicated men, the
planning and the work were completed in a month, culminating in the
present 500 bag SR/PB systamaw happily in place and serving our
pharmacy.

Thanks to AIWho Made This
New Prescription Retrieval Systepossible!

Plastic Bags Filled with Medicationsalting
to be picked up by patient.



Thank You for Supporting Us!

A?plebee‘s

Flapjack Fundraiser Breakfast

Was a big success!

A steady stream of guests came to support the Tileston Clini
and we thank you for your participation.Many Tileston Clinic
friends, voluntees and neighbors from the nearldagnolia
Greens communitgame together for fellowship. It was really
wonderful!

The fapjacksand sausages we quite tasty especially when
enjoyed with so many friends. Everyone agreed that
flapjacks were especiglgood. Many thanks to Pat Fox who
provided the strawberry garnish which added a festive touch

CKS @21t doAliS SFNBEa @wISANGS  |j dzA O
prompt and efficient attention to our guests under the
direction ofJan Metz In addition to the T@ston volunteers,
four member of theApplebee'sRestaurantstaff volunteered
their time to help us.Lindsay Shollthe General Manager, had
everything prepared when we arrived. She gave us guidanc
2y (KS aK2g (2 KatieMarqies Xofiyd a S
Morales andGabe Hoxvorked hard behind the scenes in the
1AGOKSY XT( A pokpariyigthe Bdudagds bnd | a
showing us how to serve coffee and juice, to get the ice and
1SSLI G4NIF O1 27F 2 NRS NESpeEiamianksd;
to them.

At the end of the breakfast, the raffle for two ticketsltinda Pat Fox donated a

[ F @AYy Q& wS Rwas HeldlyThedukkS Wirin&r M@sis weekend at a Carolina
Carpenterof Wilmington. The winner of the Silent Auction for [REIEEEReelyle[cH

a weekend at a Carolina Beach condo, donated by Patricia F
was Chs Gilis of Waterford in Leland

Throughthe effort of everyone over $14® wasraised for the —
clinic. This money wibbe used tomeet the medical expenses -
of Tileston patients.

Again, wethank you for your support. Congratulations to raffl
winner Ofs Carpenter ad condo weekend winner Chrisli{si

Madeline is recovering from a serious car accident|



Mark your calendars
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Shopping! Golfing!
May 1, 2010 June 24, 2010

The Belk Charity Sale Thel3 th Annual Coastal Association of Health
Underwriters Golf Tournament

On Saturday, May®1 Belkbepartment Store will hold a-4 Will take place &the Castle BaﬁOIf Clubm

hour (6:00¢ 10:00 AM) Charity Saie all BELK stores to Hanpstead, NC

support local norprofit organizations. This will be a private The 14' Annual CharityGolf Tairnament of theCoastal

sale where in customers witeceive 20% 70% offBelk Association of Health Underwriterwill be heldThursday,

purchases storewide, including special savings on rarely June 24" at the Castle BagolfClub in Hampstead, NThe

discounted brands. proceeds from this tournament will benefit the Tileston Healtl
Clinic.

To participate in this event, customers should purch88®0 praGolf Activities begin at 11 AM with a Shotgun Start at 12

tickets that will be valid in AlB@lKstores. To purchase a NOON!Box lunches will be provided by Charlie Magrooders
and an awards dinner will followA Holein-One wins a new

ticket, please contact Jandiz (9103830188 or email:
janicemetz@bellsouth.ngbr Gloria Hill (91297-1830 or
email: TILESTONTIMES @aol.tom

cad

A $75 entry fee per person will cover fees for range balls, gol
and art, box lunch, beer, water, soft drinkdinner and prizes.
Mulligan throws- $20. There will also be a 50/50 drawing.

If you cannot shop on May*1Belk invites cusimers to
reserve their desired merchandise beginning Sunday April ~ Sponsors are neededs100 per Hole and $250 for a beverage
25" by presenting the Charity tickets to a Belk Associate ar ~ cart- 2 S QNB ¢ 2V2jprSpdasors 2000+

asking them for details on reserving merchandise. Last year over 125 golfers ppigipated inthe Tournament and
more than$5200was raised for Tileston.

-~ ~ -~ - P PR

Your supporfor either of these eventwiill help the Tileston Health Clinic provide much neede
health care services to the uninsured, working poor of our community.

For additional information abouhese activitiesplease contacian Metz at
janicemetz@bellsouth.nebr Phone: 916883-0188

Focus on the Coast:

Entertainment i Supports Tileston

An On-line Guide to Culture, Shopping, and E/‘;‘ i ,

Focus on the Coast, monthly online marketing guide, continues to spredtetword of good deeds by Tileston Volunteers.
Appearing in the March issue is an article about the medical misai@n byTileston volunteer Dr. Kenneth White to Haiti last
February (Reported in the February 2010 issue of thitleston Timesiewsletter) The articleis written by Judy Smith, a
contributing writer to theTileston TimesJudy also wrot@ninformative article on Colon Cancer Screening in the same &fsue
Focus o the Coast To check these stories out, gowtvw.focusonthecoast.comIn the drop down menu at the top of the

LI 3ASs /[ L/IY 2y G5SLINIYSyGasd yR GKSy /[ L/Y 2y &l Skl
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