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A Letter from Our New Executive Direc

David Howard

Hello Volunteers!
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many volunteers already while | worked with Trish for a week, and last week during sot
the clinics. | look forward to meeting everye over the coming weeks.

Before | talk about me, | want all volunteers to know that I, along with the entire staff ar
Board value your contributions far and above any other assets at Tileston. Tileston ha
grown to be a very highly respected and ical resource to our community and all of you
deserve 100% of the gratitude for making Tileston what it is today.

' fAGGES o2dzi YSY LQ@S i Grgenstnkd, Reidsvilke/
Forest City, to Smithfield. | graduated from WM@ 1987 with a Marketing degree,
worked in financial services and small business, and married my wife (a Nurse) Paige i
1993. While in Greensboro | changed careers and earned my MPH at UNCG in Healtt
Education. We moved back to Wilmington in 1999, anily OS (i KSy L Q@S
health, addictions/mental health research and development, and pharmaceutical resea

Being here at Tileston is much more than a job or career advancement for me. | value
believe in the mission of Tileston and ttwerk being done everyday by our dedicated
volunteers and staff!

So, thank you all again, and | very much look forward to our work together.
Sincerely,
David Howard, MPH, BS

Executive Director
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Tileston Health
Clinic
Administrative Offices
Bldg. D

1605 Doctors Circle

Wilmington, North Carolina
28401

Phone: 916343-8736
FAX: 916843-1293

Email:
tilestonclinicl@yahoo.com

Clint Hours:

All clinics are by appointment
only. New patientand walk
in patientsare seen on
Wednesday afternoons.

To make an appointment, call

910-343-8736

1 Medical Clinie- M-F

1 Dental Clinieg Tuesdays
at 2:00 PM

Tileston Clinics include:

Cardiology

Dental

Diabetic

Medical

Mental Health
Orthopedic

Pulmonary
Retinopathy Screening
Special Surgery
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Terry Hickey is a retired OperatinfRoom (OR) nurse who has
been working at the Tileston Health Clinic for many years. She is
graduate of Bellevue School of Nursing in New York City. She rece
KSNJ . I OKSt 2NDRa 5S3aANBS Ay bdzNEA
Wilmington area since 1987Introduced to the clinic by Board
Member Betty Grace, Terry comes to the Clinic with more than 30
years of experience as a certified operating room nurse. Sheis a
member of the Association of Registered NursetheéOperating
Room (AORN), SigrithetaTau International (the nursing honor
society), and is currently the secretary of the local chapter of the
North Carolina Nurses Association where she chairs their scholarst
committee. Before joining the Tileston clinic, she worked at Cape F
MemorialHospital, Wilmington SurgCare, and taught in the Surgica
Technology Program at Milléotte College.

Terry is the nurse with the twinkle in her eye and the ever ready sir
{KSQa (KS 2yS gK2 {1SSLlA (KAy3a
during the Wediesday evening Dental Clinic. She is the registered
nurse who arrives early to organize, set up, and prepare for patient
Terry regularly works with three other volunteers: Sharon White, a
dental hygienist, Gene Doyle, a Tileston volunteer, and Meghan
Manisero, a pre dental student at UNCW. Together, they work as ¢
GiSHYéE YR INB G4KS OSyidNrt O2N
conscientious and orderly arah integral part of this dental team.
She plansd organizes supplies, instruments and equgnhfor the
surgical procedures that will take place, and she collaborates with t
dental team to assure the safe and efficient course of patient care.

Terry attends to the sterilization of alental instruments used for the
approximately eight patiersttreated during each clinic. Her greatest
concern is for the prevention and control of infections. The autocla
a sterilization machine, used at the Tileston clinic is small, so her
ability to complete the sterilization process of a large amount of
instruments, in a reasonable timeframe, is limited. Thus, Terry clee
and ultrasonically decontaminates the instruments used during the
session, wraps them for the final process, and takes them to
Wilmington Plastice Surgery Specialists (WPS) where tleey ar
AUGSNAE AT SR Ay GKSANI f I NHSNJ I dzi
instruments to be sterilized after each session.

Continued on page 3
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This month's Diabetic Clinigpotlight

falls on Dr. Bob O'Malley, podiatrist
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Wilmington in 1998 and began to
volunteer in our clinic soon
thereafter, so that makes it a little
over 10 years.

During the latter part of Bob's
Podiatry training, he did a 2 month
residency in Guadalajara, Mexico
andwas a volunteewith the Red
Cross and Green Cross. He taught
Mexican doctordow to diagnose
and care for feet, which included
teaching them how to perform foot
surgery.

Dr. Bob spoke a lot about his time ir
Mexico. He says that the routine
was for the doctors theréo speak
English to him and he spoke Spanis
to them. This helped him immensel
to learn the language. He had
studied some Spanish in high schoc
and then again in college, so he hac
the basics. He also watched TV witt
Spanish sub titles, and that wasals
a good way to learn the language.

-By Jean Credle
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The quarters where they were housec
was a mediunsized room with about
ten cots, but sometimes as many as
twenty slept there, so they camped
out on the floor. If one was on call,
the method of "paging" the doctor
was br the hospital worker to go from
oneto another asking;Are you,Dr.
O'Malley?" The result was that there
was not much sleep; however, he sait
that he received so much more than
he gave and that he will always cheris
this experience.

When Dr. Bob staed with us, he was
single and growing his practice. Now
he is married (5 Yrs) to Kathryn, and
they have a 3 year old daughter, Mary
Kathryn and a 10 month old son, Joht
Conner.

Together with his partner of 3 years,
Dr Bobhas a satellite office in Ogden
which is where he travels from on
Clinic nightSo he is a busy man.

Dr Bob specializes in diabetic foot car
at Tileston. He brings his supplies an

Terry Hicketontinued from page 2
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Dr Bob O'Malley and pati

instruments with him in a little black
bag and is totally self sufficient. He
always has a smile and nie@rds for
all of us when he comes to the clinic.
In his 10 years of working in our clinic
he has only missed about 3 times.
What a guy!

His priorities in life are his family and
giving back to the community. Lucky
us that he decided to spend some of
histime with at the Tileston Clinic.
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Wilmington Plastic Surgery Specialists is the practice of a group of plastic and reconstructive surgeons. DieKené/Nh
of the members of the practice, is a long time and frequent volunteer in our medical clinic. Missy Atkinson and Chery
Schlatter, surgical technologists, are two of the WPS staff who graciously agreed to process our instruments for us.
has worked with both of them for many years in area facilities before her retirement.

On Tuesday mornings, Terry also volunteers in the Special Surgery Clinic with Dr. Philip Metz, a retired plastic surge
hand specialist who routinely performs minor praees, including carpal tunnel release, scar revisions, and excision o
lesions, right here in our clinic. Terry expressed great satisfaction in seeing patients obtain immediate relief betbause
surgical intervention they receive at the clinic. $halso touched by the sincerity of the level of thankfulness expressec
the patients. The availability of good care allows patients to be on the mend and able to resume their regular activiti

without delay. Many are able to return to work, and regéilkK SA NJ LJ | OS Ay
LISNE2YyFfAGES RSRAOIGAZ2YS

FyR NBA&LISO

GKS 02YYdzyAd
F2NJ KdzYly tAFS



The12" Annual Coastal Association of Health Underwriters

Chaity Golf Tournament
Will take place &the

Castle Bayolf Clubin Hampstead, NC

Come OneéCome Al
June 4, 2009

To the Greens

The Tileston Health Clinic
Medical Complex
Administrative Offices

1605 Doctors Circle
Wilmington, NC 28401

Medical Clinic I 2YSX 22AY AYy | RI
1303 Cypress Grove Drive at the 12" Annual CharityGolf
Taurnament of theCoastal Association of
Mental Health Clinic Health Underwritersto be held Thursday,
1601 Doctors Circle June & at the Castle BagolfClub in

Hampstead, NCThe proceeds from this

Dental Chic tournament will benefit the Tileston

1605 Doctors Circle

Castle Bay Golf Club, Hampstead [

HealtplClliS Get a holein one and
Pharmacy Activities willbegin at NOON! An awards -
1607 Doctors Circle dinner will follow. win a NEW CAR!
: To be donated by
PHONE: A $75 entry fee per person will cover all . .
(910) 3438736 expenses for the day. This includes rang R|ppy Automotive
FAX: balls, golf fees, lunch, beer, soft drinks, .
(910) 3431293 dinner and prizes. Nevlv Centre Drive
PHARMACY: ilmi
(910) 3439993 Hole Sponsors are needed @ $100 per Wilmington, NC
EMAIL Hole
tiIestoncIinicl@Vahoo.coI NEW THIS YE/AFa Mulligan Throw @ $2 For additional information about this
per persong does not include amenities event, please contacian Met at

janicemetz @bellsouth.nebr
Last year, over 100 golfers participated ir Phone: 9168830188

Announcingan Up the Tournament, and $5,000 was donate

Coming EverX the chance to the Tileston Health Clinic, In@he
oml!'lg ] ) main sponsor of this eventas BlueCross
to win a dinner cruise on BlueShield of NC

I dzZ3dza 0 nab Z

A Fundraising EvehtBuy achance to win a dinner cruise for 6 aboard afd@ yacht. Tickets
are $10.00 each and can be purchased from Jan Metz either at the clinic on Wednesdays (|
by contacting her afanicemetz@bellsouth.ner on herhome phone:910-383-0188. The
drawing for the dinner cruise will bkeld at the clinion August 19. The winner does not neeq_
to be present to claim the prize.
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ATTENTION, VOLUNTEERS!

Are you interested in learning Spanish to better communicat:
with our Latino patients?

Perhaps you woultike to join four Tileston Medical Providers who are takir
a sixweek evening course at Cape Fear Community College. Dr. Richarc
Tamisiea, Elizabeth Ward, PA, Ken Barrow, PA, and Dr. John Cromer atte
classes two nights a week for 3 hrs each nighieyTdre studying Spanish for
Health Care Providers.

When this session ends at the end of May, it is anticipated that a continug
course will be offeredlIf any Tileston personnel would like to join with thenr
and take the next session, please contdw £vening program director at
Cape Fear Community Collegghe cost is $63 for the-&eek session; if
you're 65 or older, it's only $3!

Dr Cromer is enthusiastic about the course and would be pleased if additi
Tileston volunteers took this opportunié (2 22Ay GKS 3N
Fff GSNEB WINBSYQ Ay {LIyYyAaKHE

What an awesome group of people work at Tileston! In their diligence to
better serve the community, these VOLUNTEERS are taking classes to b
serve the clinic community. To them, way

Deese Thompson Retise Betty Grace Takes His Plac

On May &, citing medical reasons gBse
Thonpson tendered his resignation &esident of
the Tileston Healt Clinic Board of Directors. Adm
Thompson, (USCG, Retirdths been with the clinic
since 1994. He has had a major influence on the
growth and development of the clinic as gaided
and managed its daily affairs as Board Presidétis.

resignation leaves huge voidat the clinic

Deese Thompson Wewelcome Elizabeth Grace as Acting President. Elizabeth Grace, RN
Betty has been with the clinic since 1991 and has
served as Viceresident on the Board with Deese.
.SGGeé& SELINBAASR his fitdlegs] &
leadership and his contributions to the growth and

success ofthe cliniab €




