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Job Announcement 

Tileston Health Clinic has an opening for Patient Assistant Program (PAP) Manager.  

The successful candidate will have a college degree and two years of medical office 

experience or an equivalent combination of training and experience to provide the 

required skills, knowledge and abilities. High level communication and data entry skills 

required.  

Bilingual English/Spanish preferred. 

This position is responsible for all activities related to patient applications for the 

pharmaceutical patient assistance program; scheduling volunteer pharmacy staff; 

preparing the pharmacy schedule; tracking changes in patient status and contact 

information; and significant data entry and reporting.  

This position works closely with THC staff, volunteers and patients.  To apply, please 

send cover letter and resume to info@tilestonclinic.org or fax to 910-343-1293. 

 

  

Hello! 
 
As I approach my two month anniversary, I am reminded of 
why the work THC does is so rewarding:  As I have gone out 
into the community to meet my counterparts at other 
agencies, have had discussions with funders (or potential 
funders), attended meetings with volunteers and even in social 
settings, I have heard so many stories of how THC has helped 
ǎƻƳŜƻƴŜ ƻǊ ƳŀŘŜ ŀƴ ƛƳǇŀŎǘ ƛƴ ǎƻƳŜƻƴŜΩǎ life.  I know that 
THCτfor almost 20 years--has consistently provided excellent 
care thanks to the dedication of our almost 200 active 
volunteers. 
 
I have already had many conversations with volunteers where 
many ideas and comments have been shared with me.  It has 
been very helpful have the input of so many dedicated people.  
As always, I want you to know that if you have any questions, 
comments or concerns, ǇƭŜŀǎŜ ŘƻƴΩǘ ƘŜǎƛǘŀǘŜ ǘƻ ŎƻƴǘŀŎǘ ƳŜ ŀǘ 
jdevaney@tilestonclinic.org  
 
We have begun planning for our first annual signature event, to 
be held in October:  The Imagine Dinner. There will be plenty of 
opportunities for participating in this event and I will share 
more information in the July newsletter.  
 
I hope everyone can join us to celebrate all of our volunteers at 
Hugh McRae Park on Sunday, June 27 for a Volunteer 
Celebration cook-out.  I look forward to meeting many more of 
you at the event!           
 

John Devaney 

Executive Director 

mailto:info@tilestonclinic.org
mailto:jdevaney@tilestonclinic.org
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Spotlight ƻƴΧ  
 

 

 

 

 

 

 

                                                                                                                                                                 

 

                                                                          

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

By Judy Smith 

Dr. John Cromer  

Tileston Health 

Clinic 

Administrative Offices  

1605 Doctors Circle 

Wilmington, North Carolina 28401 

Phone: 910-343-8736 

FAX: 910-343-1293 

Email: info@tilestonclinic.org 

 

Clinic Hours: 

All clinics are by appointment 

only.  To make an appointment, 

call 910-343-8736 

 

Tileston Clinics include: 

¶ Cardiology 

¶ Dental 

¶ Diabetic 

¶ Medical 

¶ Mental Health 

¶ Orthopedic 

¶ Pulmonary 

¶ Retinopathy Screening 

¶ Special Surgery 

¶ ²ƻƳŜƴΩǎ IŜŀƭǘƘ 
 

 

I n spite of an array of professional 

responsibilities in Wilmington, volunteer 

physician Dr. John Cromer continues to 

find time for service and improvement in 

the health of people in need.  As a young 

physician in 1975-76, Dr. Cromer worked 

in Montana for the Indian Health Service 

where he delivered 20 babies. Now he 

volunteers monthly at Tileston Health 

Clinic, is back-up physician on Wednesday 

nights when needed, and was spotted 

trimming hedges during Tilestoƴ /ƭƛƴƛŎΩǎ 

spring clean-up project. 

A graduate of the University of Nebraska 

College of Medicine, Dr. Cromer 

completed a residency in Occupational 

Medicine at the National Institute for 

Occupational Safety and Health and the 

UNC School of Public Health, Chapel Hill. A 

full-time faculty member at Duke 

University Medical Center from 1979-91, 

he serves as an adjunct clinical professor 

here in Wilmington. Currently Medical 

Director at G. E., Dr. Cromer is a Board 

certified Occupational Medical Specialist. 

He also performs medical examinations 

for pilots and air traffic controllers as a 

certified Medical Review Officer and 

Aviation Medical Examiner. He practices 

urgent care medicine when time allows. 

 In 1991, Dr. Cromer learned about 

Tileston Health Clinic at StΦ aŀǊȅΩǎ 

Catholic Church and began volunteering in 

ǘƘŜ ƳƛŘ флΩǎΦ IŜ ǎŀȅǎ ƻŦ Ƙƛǎ ǾƻƭǳƴǘŜŜǊ 

ŜȄǇŜǊƛŜƴŎŜΣ άL ōŜƭƛŜǾŜ ƛƴ ƎƛǾƛƴƎ ōŀŎƪΦ Lǘ ƛǎ ŀ 

gift to be able to give back, but I get more 

than I give. I can do something to help 

people and they really appreciate it.έ IŜ 

says he feels the spirit of giving and 

receiving at Tileston Clinic and is so 

appreciative of all the staff for what 

ǘƘŜȅ ŘƻΦ ά9ǾŜǊȅōƻŘȅ ƳŀƪŜǎ ǘƘŜ ŦŀŎƛƭƛǘȅ 

ǿƻǊƪ ŀǎ ŀ ǎŜǊǾƛŎŜΣέ ƘŜ ŀŘŘǎΦ 

5ǊΦ /ǊƻƳŜǊΩǎ ŦŀƛǘƘŦǳƭ ǿƛƭƭƛƴƎƴŜǎǎ ǘƻ 

volunteer as a physician is enhanced by 

astute observations. Seeing the need for 

ōŜǘǘŜǊ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǿƛǘƘ ¢ƛƭŜǎǘƻƴΩǎ 

Hispanic patients, he organized a 

medical Spanish class for Tileston 

volunteers through Cape Fear 

Community College. In July, he will 

travel to Reitoca, Honduras for an 

immersion experience with people in his 

ŎƘǳǊŎƘΩǎ ǎƛǎǘŜǊ ǇŀǊƛǎƘΦ IŜ ŀǎǇƛǊŜǎ ǘƻ 

learn more about their culture and 

needs in hopes of starting a training 

program in Reitoca so lay persons can 

provide health services not available to 

them now. 

Dr. Cromer and wife, Penny, have 6 

adult children and 4 grandchildren. He 

relaxes by exercising, gardening, fly 

fishing, reading, and taking walks, biking 

and traveling with Penny. He relishes 

ǘƛƳŜǎ ƻŦ ǎƻƭƛǘǳŘŜ ǘƻ ŜƴƧƻȅ DƻŘΩǎ 

creation. What better man could 

volunteer his talents as a doctor than 

Dr. John Cromer? 

 In his fly-fishing 

hat, John with 

wife Penny 

volunteered to 

spruce up the 

grounds of the 

Tileston Clinic on 

Clean-up Day in 

April. 

How άIŀƴŘȅέ are your 

hands? 

We are looking for a Handyman 

or woman to volunteer their 

skills at the clinic.  If interested, 

please call the clinic at 910-

343-8736.  Ask for Gordon. 

 

mailto:info@tilestonclinic.org
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The 13 th Annual Coastal Association of Health Underwriters Golf Tournament 

Will take place at the Castle Bay Golf Club  In Hampstead, NC 

 

The Tournament will take place Thursday, June 24th at the Castle Bay Golf Club in Hampstead, NC. The proceeds from this 

tournament will benefit the patients at the Tileston Health Clinic. 

Pre-Golf Activities are scheduled to begin at 11 AM with a Shotgun Start at 12 NOON!  Delicious Box Lunches will be provided 
by Charlie Macgrooders of Leland, NC, and a tasty awards dinner will follow.   
 
A $75 per person entry fee will cover expenses for range balls, golf and cart, box lunch, beer, water, soft drinks, dinner and 
prizes.  You can buy a mulligan and a throw for $20. There will also be a 50/50 drawing. 
 
Sponsors are needed - $100 per Hole and $250 to sponsor a beverage cart.  ²ŜΩǊŜ ƭƻƻƪƛƴƎ ŦƻǊ Major Sponsors $1000+.  Please 
pass the word around. 

Last year over 125 golfers participated in the Tournament, and more than $5200 was raised for Tileston.  With your help, we 
will do as well ςor better- this year.  For additional information about this event, please contact Jan Metz at  
janicemetz@bellsouth.net or Phone: 910-383-0188 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Upcoming June Events ς Mark your Calendars! 

June 24th, 2010 

A Day of Golfing at Castle Bay 

June 27th, 2010 

A Picnic in the Park 

The Charlie Macgrooder 

Guys: Dennis Walsh and 

sons, Tim, Frank, and 

Ryan dreamed of a 

Hole-in-One at last 

ȅŜŀǊΩǎ DƻƭŦ 

¢ƻǳǊƴŀƳŜƴǘΗ  ¢ƘŜȅΩƭƭ 

try again this year.  

Good Luck to them!  

Jan Metz 

is contact 

person for 

most 

Fund 

Raising 

events. 

Tommy Lee- 

on Chef 

Patrol last 

year; he'll do 

it  again at the 

Tournament 

this year. 

Focus on the Coast: 
An On-line Guide to Culture, Shopping, and Entertainment ï Supports Tileston 

 Focus on the Coast, a monthly on-line marketing guide, continues to spread word of good deeds by Tileston Volunteers.  Judy Smith, 

a contributing writer to the Tileston Time,s writes informative articles related to Tileston for Focus on the Coast.  This month she 

introduces Executive Director John Devaney and, coming soon ,Dr. John Cromer to the Focus community. 

Sunday: J une 27, 2010  

At 6:30 til 9 pm  

 

The Tileston Board of Directors  invite 

you to a picnic at Hugh MacRae Park 

(Shelter #6) to honor your dedica tion 

and service to the clinic. Join us for 

hamburgers, hot dogs, and all the 

fixings. Also, you will have the 

opportunity to meet our new director, 

John Devaney.  We hope to see all of 

our volunteers.    

 

 

mailto:janicemetz@bellsouth.net
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Minerva Glidden 
Moves  

to Sunny Florida 

On Sunday June 13
th, 

several Tileston volunteers gathered at the Tileston 

Medical Clinic to honor and bid farewell to Minerva Glidden , RN, 
a colleague and friend, who recently announced her retirement from the 

clinic.  The growth and development of the Tileston Health Clinic has 

been greatly influenced by the insight of Minerva who began 

volunteering as an Interpreter at the clinic 15 years ago.   

Minerva and her husband, the late Dr Kay Glidden, set the standards for 

comprehensive health care services for the uninsured and the 

underserved in our community.  Together they served Tileston as 

volunteers with vision and innovation.  They gave their time freely and 

established relationships with patients that inspired trust. 

Patients loved Minerva, especially those among the Latino population for 

whom she translated.  They felt her compassion and understanding. They 

will miss her care and concern for their health; they will miss her love and 

advice.   

Minerva is excited about this next phase of life.  She said that she wanted 

her grandchildren to grow up knowing her, and that she was looking 

ŦƻǊǿŀǊŘ ǘƻ ōŜƛƴƎ ά!ōǳŜƭŀΦέ Lƴ ƘŜǊ ƴŜǿ ƘƻƳŜ ƛƴ CƭƻǊƛŘŀΣ !ōǳŜƭŀ Ƙŀǎ 

ŘŜǎƛƎƴŀǘŜŘ ƻƴŜ ǊƻƻƳ ŀǎ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ǊƻƻƳΦ  In her description, each 

child had a bed.  We will miss Minerva, but her three grandchildren are 

very lucky.  Grandma lives nearby.  

Joan Clifford, 
a Monday 

volunteer who 

coordinates 

referrals at the 

clinic, organized 

the reception for 

Minerva.  We 

thank her. 

Board President, 

Dr Tony Puente 

thanked Minerva 

for her dedica-

tion to patients. 

Mrs. Marge Maynard, 
one of the original 

founders of the Tileston 

Clinic, was a special guest 

who came to give Minerva 

personal thanks. 

In appreciation for his years of service to Tileston 

and the patients, former Board President Deese 

Thompson and former Executive Director Trish 

Doyle presented Minerva with a plaque to honor 

the memory of her late husband, Dr Kay Glidden. 

Minerva looks forward to happy 

days with her family in Florida 

Lincoln Hill, Technical 

Advisor for the newsletter, 

attended reception with 

wife, Gloria (photographer). 



    Page 5 of 6                               June 2010                                     TILESTON 
 

 

 

 

                                                   

 

 

 

  

 

 

 

 

 

 

Peggy Ashley, long-time pharmacy 

volunteer recovering from knee surgery, 
came to honor Minerva.    
Pharmacy workers miss Peggy terribly.  
Everyone wonders how one little lady did 
so much, so smoothly, and yet remaim so 
pleasant.  Peggy managed to count pills, 
stock medications, interact with patients 
and staff, distribute medications, and solve 
problemǎΦ  tŜƎƎȅ ŀǘǘŜƴŘŜŘ aƛƴŜǊǾŀΩǎ 
ǊŜŎŜǇǘƛƻƴ ƭƻƻƪƛƴƎ ǾŜǊȅ ǿŜƭƭΦ  ²ŜΩƭƭ ŀƭƭ ōŜ 
ƎƭŀŘ ǿƘŜƴ ǎƘŜΩǎ ōŀŎƪ ƛƴ ǘƘŜ ǇƘŀǊƳŀŎȅ 
doing what she does best. 

Thanks to Allé 

$350 was raised May 1st at 

Belkõs Charity Sale. 

We appreciate all who made efforts to raise funds for 

Tileston through the Belk Charity Sales Event.   Jan Metz 
and Leighann Walters were the key Tileston Health Clinic 

volunteers who worked this event.  Their efforts have 
helped to bring sunshine to patients in need. For 

information regarding any Tileston Fundraising activity, 
please contact Jan Metz at   

 janicemetz@bellsouth.net or Phone: 910-383-0188 

 

   

 

 

Jeanne Rose and Diane Ihnat 
represented the Tileston staff at 

the reception. 

Bill and Virginia Ratliff 
were recruited to volunteer 

at Tileston by Minerva. 

Becky Varner attended the 

reception with  husband Wayne.  

Becky volunteers on Wednesdays. 

Friends Came  

to Bid Farewell  

Above: Betty Bodendorof, Mary Tocidlowski 

Below:  Susan Hanna and Jan Metz 

D r. Jennifer Priscilla Askew and Russell von 

Lehn Buxton, III were married at St Mary 
Catholic Church in Wilmington on May 15, 2010.  
Dr Askew who co-directs the Tileston Mental 
Health Clinic and serves on the Tileston Board of 
Directors, is the Manager of Outpatient 
Pharmacy Services at New Hanover Regional 
Medical Center in Wilmington.   Russell von Lehn 
Buxton, III, a graduate of the Cameron School of 
Business at UNCW, works in Public Safety 
Information Systems at VisionAIR, Inc. in Castle 
Hayne.  
  

 

Best Wishes  to Tileston 

V olunteer Dr. Jennifer  Askew  

Left:  Ed and Betty 
Grace attended.  Betty 
is an RN and long time 
volunteer who often 
worked the Wednesday 
evening clinic with 
Minerva. 
Right: Pharmacist Thea 

Hagepanos is a Monday 
volunteer. 

mailto:janicemetz@bellsouth.net

