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Hello!

As | approach my two month annisary, | am reminded of
why the work THC does is so rewarding: As | have gone o
into the community to meet my counterparts at other
agencies, have had discussions with funders (or potential
funders), attended meetings with volunteers and even in sc
settings, | have heard so many stories of how THC has hel,
a2YS2yS 2NJ YIRS I yifeAl¥ral tBai
THG@ for almost 20 yearshas consistently provided exceller
care thanks to the dedication of our almost 200 active
volunteers.

| have aleady had many conversations with volunteers whe
many ideas and comments have been shared with me. Itt
been very helpful have the input of so many dedicated peo
As always, | want you to know that if you have any questiol
comments or concerng,Jt S a8 R2y Qi KSa&;
jdevaney@tilestonclinic.org

We have begun planning for our first annual signature evelr
be held in OctoberThe Imagine DinnefThere will be plenty «
opportunities for participating in this event and | will share
more information in the July newsletter.

John Devaney
Executive Directo

I hope everyone can join us to celebrate all of our voluntee
Hugh McRae Park on Sunday, June 27 for a Volunteer
Celebration coolout. | look forward & meeting many more ¢
you at the event!

Job Announcement

Tileston Health Clinic has an openingFatient Assistant PrograntPAP)Manager.

The successful candidate will have a college degree and two years of medical officg
experience or an equivalent comiaition of training and experience to provide the
required skills, knowledge and abilities. High level communication and data entry sk
required.

Bilingual English/Spanish preferred

This position is responsible for all activities related to patientigpfibns for the
pharmaceutical patient assistance program; scheduling volunteer pharmacy staff;
preparing the pharmacy schedule; tracking changes in patient status and contact
information; and significant data entry and reporting.

This wsition works clsely with THCtaff, volunteers and gtients. To apply, please
send cover letter and resume tofo@tilestonclinic.orgr fax to 916343-1293
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Tileston Health
Clinic
Administrative Offices
1605 Doctors Circle
Wilmington, North Carolina 28401
Phone: 916343-8736

FAX: 918431293

Email:info@tilestonclinic.og

Clintc Hours:

All clinics are by appointment
only. To make an appointment,
call 910343-8736

Tileston Clinics include:

I Cardiology

1 Dental

91 Diabetic

1 Medical

1 Mental Health

1 Orthopedic

1 Pulmonary

1 Retinopathy Screening
1 Special Surgery
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We are looking for a Handyma
or woman to volunteer their
skills at the clinic. If interested.
please call the clinic at 910
3438736. Ask for Gordon

I n spite of an array of professional
responsibilities in Wilmington, volunteer
physician Dr. John Cromer continues to
find time for service and improvement in
the health of people in need. As a young
physician in 197576, Dr. Cromer worked
in Montana for the Indian Health Service
where he delivered 20 babies. Now he
volunteers monthly at Tileston Health
Clinic, is backip physician on Wednesday
nights when needed, and was spotted
trimming hedges during Tilesfo / £ Ay
spring clearup project.

A graduate of the University of Nebraska
College of Medicine, Dr. Cromer
completed a residency in Occupational
Medicine at the National Institute for
Occupational Safety and Health and the
UNC School of Public Health,a@kl Hill. A
full-time faculty member at Duke
University Medical Center from 1971,
he serves as an adjunct clinical professo
here in Wilmington. Currently Medical
Director at G. E., Dr. Cromer is a Board
certified Occupational Medical Specialist.
He abo performs medical examinations
for pilots and air traffic controllers as a
certified Medical Review Officer and
Aviation Medical Examiner. He practices
urgent care medicine when time allows.

In 1991, Dr. Cromer learned about

Tileston Health Clinicat®t a | NE Q&
Catholic Church and began volunteering
GKS YAR pnQae 1S a
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gift to be able to give back, but | get more
than | give. | can do something to help
people and they really appreciateé | ¢
says he feels the spirit of giving and

Dr. John Cromer

By Judy Smith

receiving at Tileston Clinic and is so
appreciative of all the staff for what
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volunteer as a physicianénhanced by
astute observations. Seeing the need f
0SGGUSNI O2YYdzy A OF (7
Hispanic patients, he organized a
medical Spanish class for Tileston
volunteers through Cape Fear
Community College. In July, he will
travel to Reitoca, Honduras fan
immersion experience with people in hi
OKdzZNOKQ&a aAadSNI Lk
learn more about their culture and
needs in hopes of starting a training
program in Reitoca so lay persons can
provide health services not available to
them now.

Dr. Cromer ad wife, Penny, have 6
adult children and 4 grandchildren. He
relaxes by exercising, gardening, fly
fishing, reading, and taking walks, bikin
and traveling with Penny. He relishes
GAYSa 2F az2f AddzRS

creation. What better man could
volunteer hs talents as a doctor than
Dr. John Cromer?

~In his flyfishing
hat, John with
wife Penny
volunteered to
spruce up the
grounds of the
Tileston Clinion
Cleanup Dayin
April.
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UpcomingJuneEventsg Mark your Calendars!

June 27, 2010
A Picnic in the Park

Sunday: June 27, 2010 \

At 6:30 til 9 pm

Jure 24", 2010
A Day of Golfing at Castle Ba

TheCharlieMacgroode| The Tileston Board of Directors invite
Guys: Dennis Walsh a you to a picnic at Hugh MacRae Park
sons, Tim, Frank, ar [§ (Shelter #6) to honor your dedica tion
Ryan dreamed of and service to the clinic. Join us for
Hole-in-One at las hamburgers, hot dogs, and all the
&SI NX fixings. Also, you will have the
¢2dz2Ny I YSy opportunity to meet our new director,

try again this yeal John Devaney. We hope to see all of
wvolunteers. /

Good Luck tahem!
The13 th Annual Coastal Association of Health Underwriters Golf Tournament
Will take place tthe Castle BaﬁOIf CI Ub In Hampstead, NC

T he Taurnament will take placd hursday, June N at the Castle BagolfClub in Hampstead, NThe proceed from this
tournament will benefit the patients at the Tileston Health Clinic.

PreGolf Activities are scheduled to begin at 11 AM with a Shotgun Start MOC2N! DeliciousBox lunches will be provided
by Charlie Megroodersof Leland, NC, andtasty awards dinner will follow.

A $75 per person entry fee will cover expenses for range balls, golf and cart, box lunch, beer, water, softidnekand
prizes. You can buy a alliganandathrow for $20. There will also be a 50/50 drawing.

Sponsors B needed- $100 per Hole and $250 sponsora beverage cart2 S QNB 2VRjor SpdasorF $.000+Please
pass the word around.

Last year over 125 golfers participatedfie Tournament, and more than $520s raised for TilestonWith your helpwe
will do as welkor better- this year. For additional information about this event, please contantMet at
janicemetz@bellsouth.nebr Phone: 91€883-0188

Jan Metz Tommy Lee

# is contact on Che

person fol Patrol las
most year; he'll dc S

Fund it again at the

| Raising Tournamen

g events this year
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Focus on the Coast: m &
An On-line Guide to Culture, Shopping, and Entertainment i Supports Tileston 5=
i@

Focus on the Coash monthly online marketing guide, contues to spreadvord of goal deeds by Tileston Volunteerdudy Smi
a contributing writer to theTileston Times writesinformative articlegelated to Tileston foFocus on the CoasiThismonth she
introducesExecutive Directodohn Devaney andoming soonDr. John Cromer to thEocuscommunity.
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until We Meet Again,,

Minerva Glidden
Moves
to Sunny Florida

10 >

On Sunday June f'3several Tilston volunteers gathered at the Tilestc

Medical Clinic to honoand bid farewell tdlinerva Glidden , RN,

a colleague and friend, who recently announced her retirement from
clinic. The growth and development of the Tileston Health Clinic has
been gredly influenced by thensight ofMinerva who bega
volunteeringas an Interpreter at the clinit5 years ago.

Minerva looks forwardto happy
days with her family in Florida

Minerva and her husbandhe late Dr KayGlidden set the standards for
comprehensive health care services the uninsured and the
underservedn our community. Together they served Tileston as
volunteers with vision and innovation. They gave their time freely an
established relationships with patients that inspired trust.

Patients loved Minerva, especially those among the Latino popul&tio
whom she translated. They felt her compassion and understandimey
will miss her care and concern for their health; they will miss her love
advice.

Minerva s excited about this next phase of life. She said that she we
her grandchildrend grow up knowing her, and that she was looking
F2NBFNR (G2 o0SAy3 a!odzsStl ®¢ Ly
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child had a bed. We will miss Minerva, but her three grandchildren &
very lucky. Grandma lives nearby.

Joan Clifford

Board President

a Monda
Dr Tony Puent Y
) volunteer who
thanked Minerve .
coordinates

\ for her dedica

) ) referralsat the
A\ tion to patients.

clinic, organized
the receptionfor
Minerva. We
thank her.

Totomol!
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— SUNSHINE STATE —

In appreciation for his years of service to Tilesta
and the patients former Board President Deese
Thompsonand former Executive Director Trish

Doylepresented Minerva with a plaque to honor
the memory of her latehusband, Dr Kay Glidden

Mrs. Marge Maynard
one of theoriginal
founders of the Tileston
Clinic,was a special guest
who came to give Minerva
personal thanks.

% 5
Lincoln Hil] Techrical
Advisor for the newsletter,
attended reception with

wife, Gloria(photographer).



Friends Came
to Bid Farewell

Bill and Virginia Ratliff
were recruited to volunteer
at Tileston by Minerva.

BeckyVarnerattended the
recegtion with husbandWayne

Above Betty Bodendorof Mary Tocidlowski
Below: Susan Hannand Jan Metz

Jeanne Rose anDiane lhna
represented the Tileston stafét
the reception.

Becky volunteers on Wednesday

Peggy Ashleyongtime pharmacy
volunteer recovering from knee surgety
came to honor Minerva.

Pharmacy worlers miss Peggy terribly.
Everyonewonders how one little lady did
so much, so smoothly, and yet remaiso
pleasant. Peggy managed to count pills,
stock medications, interact with patients
and staff, distribute medications, and sol
problemd @ t $33& | GGSy
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doing what she does best.

Left: Ed and Betty
Grace attended. Betty
is an RN and long time

volunteer who often
worked the Wednesda

eveningclinic with
Minerva.

Right: Pharmacist The

Hagepanos is a Mondi

volunteer.

Best Wishes to Tileston
V olunteer Dr. Jennifer Askew

Dr. Jennifer Priscilla Askewnd Russell von
LehnBuxton, lllwere married at St Mary
Catholic Church in Wilmington on May 15, 201(
Dr Askew who cdlirects the Tileston Mental
Health Clinic and serves on the Tileston Board
Directors, ighe Manager of Outpatient
Pharmacy Services at New Hanover Regional
Medical Cergr in Wilmington Russell von Lehn
Buxton, Ilja graduate of the Cameron School o
Business att NCWworks in Public Safety
Information Systems at VisionAlIR, liccCastle
Hayne

Thanks to Ad
$350wasraisedMay 1 at
B e | Ghaérisy Sale

W e appreciate all who made efforts to raise funds fc
Tileston through théBelkCharity Sales Eventlan Metz
and Léghann Walters were th&ey Tileston Health Clini

volunteers who worked this eventTheir efforts have

helped to bring sunshine to patients in nedtbr
information regarding any Tileston Fundraising activi
please contact Jan Met
janicemetz@bellsouth.nebr Phone: 91883-0188
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